We deliver the

e | extocode FUTURE-PROOF SOLUTION

FOR YOUR IT INFRASTRUCTURE

Sense IT.
Control IT.

COD Monitoring Module

The health of your systems, right inside COD

Your Zabbix collects the data, yet nobody looks at it, because it is yet another tool sitting next
to COD. The COD Monitoring Module connects your Zabbix server directly to the platform
and shows availability, open problems, and trends on the same living asset base your opera-
tions run on. Multi-tenant and fully on-premise.

Monitoring dashboard: availability, open problems by severity, and trends, from your Zabbix, inside COD.

At a glance: Integration built on Zabbix -+ six views (Dashboard, Hosts, Templates, Prob-
lems, Recent Problems, Unlinked Assets) ¢ host provisioning from the asset dialog -
multi-tenancy via host groups ¢« problem acknowledgement from COD -+ ready for critical-
infrastructure (KRITIS) environments.

@ Monitoring cockpit built on Zabbix
Six views: Dashboard, Hosts, Templates, Problems, Recent Problems and Unlinked
Assets, with host and template detail pages, connected to your Zabbix through a backend
bridge. You compose the Dashboard from widgets per user. It refreshes itself at regular
intervals.

Manage hosts from the asset dialog

From the asset dialog you create a Zabbix host or modify it, without switching tools. Un-
linked Assets reveal coverage gaps. COD never deletes a Zabbix host. Switching it off
only removes the COD link, the host remains in Zabbix.

@ Multi-tenant, with acknowledge

Through Zabbix host groups per site, every customer sees only their own hosts. You ac-
knowledge open problems directly from COD, optionally with an Odoo ticket. Problem
detection, triggers, and alerting remain the job of Zabbix. COD reads and acknowledges.

Know before the user calls. See COD live in your environment, with
no sales pressure.
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